Who Your Retirees Ca“‘r‘i Call W|th
Questions about the MAPD Plan

HealthTrust is always happy to help and support your Retirees. We want them to get the correct answers to
their questions as quickly as possible.

For Retirees enrolled in the HealthTrust Medicare Advantage with Prescription Drug (MAPD) plan, many of their
questions need to be answered by the Anthem Member Services team. Here's your guide of who to call.

Please note: If you are calling on a Retiree’s behalf, HealthTrust is unable to share protected health information
(PHI). It is best the Retiree call directly with their questions.
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